KPI REPORTING 2024-2025 — YEAR T0 DATE

Deliver valued services that meet our Customers' needs and expectations
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Provide safe, decent homes for our cutomers with all new homes built to high quality design standards

B4 - % Repairs completed at first visit

100.00%:
53.00%
56.00%
54 .00%
52 .00%
50.00%
az Qs a4
202324 o4 65% 57.16% 96.49% 97.11%
. 2024 25 o7 40%
e Current Target B5.00% 95.00% 55.00% 95.00%
. 2023 24 o 2024 25 s Current Target
B5 - Average number of void days
&0
40
30
20
10
ol qz a3 o4
202324 3 28 40 40
2024 25 45 46
e CUrrRNE TRrERL 8 28 8 18

e 202324 pmmm 202425 s Current Target

B6 - % of properties that had a gas safety check & record completed by anniversary
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B7 - % of properties that had an electrical safety check & record completed by
anniversary date
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Home Safety Check - Gas and Electric B10a-e
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Home Safety Check - Asbestos
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Home Safety Check - Periodical Electrical Testing

Bl4a - Number of domestic properties not surveyed for electrical safety within the

last 5 years
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B14b - Percentage of domestic properties surveyed for electrical safety within the last

5 years
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Home Safety Check - Passenger lifts

B15a - Percentage of monthly services due completed
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B15d - Number of recommended remedial actions class as a priority 3 (Low Risk)
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B16 - Number of disrepair claims received
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B22 - Voluntary staff turnover

A well goverened, efficient and financially strong organisation
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B28 - Rent Loss on Voids
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